
Locution
PrimeAlert®

Administrator 
Plus



Introduction
Locution PrimeAlert® Administrator Plus software provides dispatchers  
and administrators with what they need to operate the Locution PrimeAlert®  
System. The upgraded interface matches the intuitive look and feel of  
Locution PrimeAlert® Configuration Portal and Manager software.

Dispatchers can readily see the status of the CAD interface and also each  
dispatch. Administrators can easily create and manage stations, units, users,  
and settings. PrimeAlert® Administrator Plus software provides both  
the ease of use and powerful capabilities that customers have come to  
expect from Locution.

PrimeAlert®  
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View Status
•	 Easily confirm that the CAD interface is operating, as well as that 

stations are all online and no dispatches have failed.

•	 Enable or disable radio dispatches.

•	 Toggle announcement mode to abridged during peak call periods.



How It Works: Dispatchers  
Locution PrimeAlert® Administrator Plus software is designed to be an intuitive assistant for  
dispatchers. Dispatchers are able to focus on their primary mission, while the software provides 
confirmation that everything is working properly, allowing manual intervention whenever needed.  
Building upon our years of experience with our PrimeAlert® Dispatcher software and incorporating 
feedback from the dispatchers who use it, Locution has once again set a new standard for ease of 
use with Adminsitrator Plus.

Send Manual  
Dispatches
Dispatchers can  
quickly select tones, 
incident types,  
radio channels,  
and units to send  
manual dispatches.

View Incidents
Dispatchers can 
see dispatches 
that are in process 
and completed.



Send Manual  
Dispatches
Dispatchers can  
quickly select tones, 
incident types,  
radio channels,  
and units to send  
manual dispatches.

How It Works: Administrators
Administrators need software to help them operate their systems and modify them as their needs 
change. Creating or editing stations, units, users, and settings have all been made easier now  
with Locution PrimeAlert® Administrator Plus. Configuration changes that have been requested  
via Locution PrimeAlert® Configuration Manager software can be easily accepted and implemented.

Add and Edit Stations  
Administrators can add 
new stations or edit  
existing stations.

View Stations
•	 View all stations and 

sort by name or status.

•	 View station details.

Station Screen
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Add and Edit Units 
Administrators can 
view, add or edit units.

View Logs 
Administrators 
can filter and 
view logs.

Add and Edit Users 
Administrators can view, 
add or edit users. 
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Locution PrimeAlert® Configuration Portal & Manager
PrimeAlert® Configuration Portal and Manager software are designed to be the companion management software  
for PrimeAlert® Administrator Plus software.
 
PrimeAlert® Configuration Portal provides an intuitive, basic file-level overview across the PrimeAlert® solution for partial file 
validation.  Administrators can readily view the software levels that are currently running and request a software update or 
rollback for an individual station, which is then displayed in Administrator Plus software for approval. 
 
When upgraded to PrimeAlert® Configuration Manager, administrators are able to access the full capability of the software 
for a more complete, detailed system validation. Administrators can quickly view and change individual configuration settings 
at specific stations and can also roll back changes. Software and settings can be easily updated or rolled back for multiple 
stations, and those requests are automatically displayed in Administrator Plus software for approval.

Please feel free to contact us at 303-301-7300 for details on specific software features, pricing,  
and/or to schedule a demo. 

Learn more at www.locution.com

View and Edit Configurations 
Administrators can view  
and change settings for  
configurations, relays, 
tones, alarms, etc.

View and  
Approve Updates
Administrators can  
view and accept  
update requests that  
are submitted from  
PrimeAlert®  
Configuration  
Manager.




