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Introduction

A superior Fire Station alerting (FSA) system must have the right software
tools to monitor and manage it. Agency needs change, requiring the FSA to
change. New agencies may be added to an existing Comm Center, bringing
along their unique requirements.

Locution PrimeAlert® Configuration Portal software provides an intuitive
view across the PrimeAlert® FSA solution. Administrators can view software
at the file level and compare versions across stations to provide partial
validation. When upgraded to Locution PrimeAlert® Configuration
Manager software, administrators can see the element configuration settings
within the files. They can also change individual settings.
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How It Works: You Have the Keys

Locution’s architecture is optimized for speed and precision. It is also built with the assumption
that “one size doesn't fit all” and that the “one constant is change.” Locution’s rich set of

configurable features provides the answer to both of these.
. Administrators can readily view

and change settings as needs change.

With

software, administrators now have the

software tools to monitor their own solutions and also readily make changes to individual
configuration settings within files. The result: a powerful system that is “future proofed.”
Say good-bye to “rip and replace” architectures and expensive professional services.

Locu;ion(@
SYsTers NG

Configuration Manager

() Status

v Configuration

Agencies

Users

Locations

Administrator

Stations

Station Groups

Radios

> Installers

5] Logs

Help and Support

Locutiq_n\(@

Active city 1
Capital City ‘ /s, +
Config Comparison
. ) Y DV should
station 4 | Station Database Station Speed Mol Wi Report Heartbeat Log
Group Path DB Voice NI i Heartbeat Enabled Missing.
3 Failure
Station 1 45 - - false false
Sample
Station 2 Station = - 35 = = false false
Group
Station 3 false
Editing Speed Voice at Station
Station 1
Upload notes* Speed Voice
45
Please describe this particular configuration
o
Active PSAP
Capital City /s +
Config Comparison
: Assigned Quarters Radio Unavailable Responding Gty Dispatch ) Scroll
Station Board % Timeou it 7
Color Color Color Color Color Fields Dispatch
Count (ms)
Station 1
Station 2 'RED" "GREEN" "YELLOW" "YELLOW" "RED" o "STUN" 90000 true
Getind Editing Responding Color at Station
Station 2
Upload notes* "RED"

> Help and Support

« Single screen view of over
75 settings for each station

 Sort by...with a click,
sort by any column

« Easily update specific
station settings, including
audio settings (such as
speed voice), visual settings
(such as reader board
settings), and more.
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Station Groups

The menu under Locations (highlighted in purple on the left bar) allows for
stations to be grouped. Click on (highlighted in purple) to enter aname
for the new station group. Then click on which stations should now be part of this group.
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Radio

The menu under Locations (highlighted in purple on the left bar) provides an overview
of the radios, including software version and status of the software. Clicking on a specific

, provides the ability to set the selected configuration and software levels, as well as
upload new files or deprecate to previous versions.
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Help and Support Options

Help and Support
* Just a click away

* Easily attach
log files

Help and Support
Report Issue
Summary”

Description

What was the issue that you experienced?

What actions did you take to produce the error?

What should have happened?

Contact Support

What happened instead?
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Drop files here or browse files

Files to attach {optional). Up to 10MB

Comparison of Configuration Portal and Manager

Configuration Configuration Description
Portal Manager P
The Manager allows viewing and editing of specific
Capability Level File Level Element Level element configuration settings, such as visual alert
colors, tones, speed voice, etc..
Do most things The Mgnage_r mterfa_lce provides egsy accesg
. A to configuration settings that can viewed, edited,
without Locution No Yes . }
and rolled-back without requesting help from
Expert? .
Locution support.
The Manager validation is at the configuration
System Validation JEzElgEll Full element level.
Ease of Operation BTG Very High Both are designed for ease of use. The Manager is

able to do more.

Limited (file-based

Both are self-managed, but Portal is a simple

Self-service comparisons and Yes file-level view, whereas Manager allows viewing
updating) and editing specific configuration element settings.
Hybrid Cloud Both versions include the capability for hybrid cloud
Capability for Yes Yes support for redundant, off-site copies of the software.
Redundant Note: the system does not require cloud access to
Copies operate, but can use the cloud for redundant copies.
No charge Saas (includes
Pricing Model (for Locution clients | software maintenance
on software as part of SaaS)

maintenance)




Locution PrimeAlert® Configuration Portal & Manager

Locution has two versions of management software available for the PrimeAlert® solution.

The PrimeAlert® Configuration Portal provides an intuitive, basic file-level overview across

the PrimeAlert® solution. Administrators can readily view the software versions at each station

to spot discrepancies, providing a high-level system validation. A log history of software versions
can be viewed, including the capability to roll back to a previous version. Administrators can group
stations, as well as support multiple agencies with multiple users.

When upgraded to PrimeAlert® Configuration Manager, administrators are able to access the
full capability of the software for a more complete, detailed system validation. Administrators can
quickly change individual configuration settings at specific stations. In addition to the capability of
rolling back full software versions, administrators can also roll back changes to specific feature
settings. Stations settings can be readily compared to spot differences. Radio settings can also
be viewed and compared.

PrimeAlert® Configuration Manager puts the power of Locution where it should be, in the hands of
the customer’s system administrator. It is available from Locution on a subscription basis.

Lastly, both versions offer hybrid cloud capability to have copies of the software and configurations
stored remotely. Note that the system does not require cloud connectivity to operate. Rather, the
cloud can be used to provide a redundant backup copy of the software and configurations.
Modern best practices for mission critical systems include having redundant offsite copies, while
not requiring cloud connectivity to operate.

Please feel free to contact us at 303-301-7300 for details on specific features, pricing, and/or
to schedule a demo.

/ Learn more at www.locution.com
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