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Introduction
Long recognized as the industry leader in precision and speed for Fire Station 
Alerting Systems, Locution provides the ideal mobile app for first responders.  
Locution PrimeAlert® Responder Mobile provides intuitive, at-a-glance  
dispatch and mapping information. First responders can readily view the  
latest dispatch and driving directions, search prior dispatches, and more.  
PrimeAlert® Responder Mobile is available for iOS and Android devices  
and also includes the capability for Apple watch notifications.

Incident Type
Quickly identified by the marker on  
the map and the incident number at  
the top of the screen.

Incident Details
Customize to your city’s needs to 
include: address, date and time, units 
included in the call, TAC Channel,  
and dispatcher comments.

Street View
One touch to view the panoramic  
street view of incident location.

Basics of PrimeAlert®  
Responder Mobile



How it Works 
Locution’s architecture is optimized for speed and precision. PrimeAlert Responder Mobile is  
no exception, interfacing directly with the Computer-Aided Dispatch (CAD) system. The app  
alerts authorized personnel via smartphones and tablets wherever they are, showing them incident  
dispatch details, including street and satellite views. It also allows users to easily search and  
retrieve prior dispatches.

Many other display providers have not invested in the direct interface to the CAD, choosing to rely 
on API integrations such as email. This approach cannot match the speed of a direct interface 
and can also be much less reliable.

Traffic Conditions
Select Show Traffic to view the current  
traffic conditions to the incident location. 

Adjustable Zoom
Tap the magnifier icon or pinch two or 
more fingers together to zoom in or out.

View Recent Incidents
Simply scroll with your finger up or down to 
view the most recent incident listings. 

Pin Incidents
Incidents can be easily ‘pinned’ using the  
star button in the incident details. Coinciding 
stars are shown on the map, and appear  
next to each pinned incident in the list view.

To view only a list of the starred incidents,  
just tap the Options icon (the three  
horizontal bars on the top-left), then  
select View Favorites Only. 



PrimeAlert Responder Mobile:  
Unit Location and “I’m Going”
With PrimeAlert Responder Mobile, first  
responders can quickly view unit locations  
and update when responding to a dispatch.

PrimeAlert® Responder Mobile Pricing Details
The mobile app is available for PrimeAlert® Administrator or PrimeAlert®  
Station Manager, and PrimeAlert® Responder Station customers. 

License Plan Pricing* Additional Individual  
License Pricing*

1-50 License Pack $875 ($17.50 per device, up to 50 licenses) $18.50 per device

51-100 License Pack $1,650 ($16.50 per device, up to 100 licenses) $17.50 per device

101-250 License Pack $4,000 ($16.00 per device, up to 250 licenses) $17.00 per device

251-500 License Pack $7,750 ($15.50 per device, up to 500 licenses) $16.50 per device

501-1,000 License Pack $15,000 ($15.00 per device, up to 1,000 licenses) $16.00 per device

101-2,500 License Pack $36,250 ($14.50 per device, up to 2,500 licenses) $15.50 per device

2,501-5,000 License Pack $70,000 ($14.00 per device, up to 5,000 licenses) $15.00 per device
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Learn more at www.locution.com

Please feel free to contact us at 303-301-7300 
for details on specific features, pricing, and/or schedule a demo.




